
CLIENT SHOWCASe

Positioning for Growth in a Crowded Marketplace

“What makes Pinstripe different, at our heart, is our passion.  
We take on our clients’ complex talent acquisition problems – 
simplify them, streamline them, and technology-enable them. 
Doing so helps our clients put a better quality workforce in place 
faster and more cost effectively.  Our new brand is built around 
these fundamentals and it will continue to reinforce our position as 
a pioneer and market leader.”    		

				                 sue marks: chief executive officer, pinstripe

Business OutcomeBusiness Challenge
In a highly competitive marketplace, 
position how Pinstripe’s unique 
“art and science” approach to 
Recruitment Process Outsourcing 
(RPO) is resulting in better, stronger, 
and more talented workforces
for their clients.

Pinstripe’s talent insight and strength 
as complex problem solvers enabled 
the business to break away from 
the pack and continues to provide 
groundbreaking results for clients.



A growing RPO firm needed to attract 
increased attention from a wide variety of 
constituency groups – current and potential 
clients, analysts, advisors, and the media – 
in a very competitive market. 

Pinstripe was poised to leverage its 
success in business development. The 
company wanted to make the right moves 
to accelerate growth most efficiently. 

Differentiating itself from a crowded and 
confused marketplace was a priority. 

Pinstripe needed to reach prospective 
clients with clear messages that highlight 
a unique approach, deep expertise and 
outstanding results.

Created a bold and distinguished 
presence amongst a crowded and dynamic 
marketplace of Recruitment Process 
Outsourcing (RPO) providers.

Deliver a consistent message across 
all market touchpoints. 

Developed a distinction across target 
audiences.

Set the stage for new types of collaborative 
and creative client engagements.

BACKGROUND

SUCCESS

Trade Advertising

Beg the question. 
Together we have the answer at PinstripeTalent.com

Escalating?
GROWING NUMBERS ARE NOT ALWAYS A GOOD SIGN.  

In uncertain economic times, talent becomes even more important.  But not just any talent – the best talent.  
Pinstripe’s approach helps you find your way through rising turbulence, increasing demands, 

and scarce resources.  Pinstripe delivers a demonstrably different recruiting experience.  

Beg the question. 
Together we have the answer at PinstripeHealthcare.com

Focusing?
Pinstripe works with you to create a desirably different recruiting 

experience, based on the belief that your patients’ experience starts 
with your employees. Creating the best candidate experience means 

that the best candidates choose our clients.

DELIVERING HIGH-QUALITY CARE IS A PEOPLE-BASED ENTERPRISE.   

The tagline Talent In Sight communicates Pinstripe’s proven ability to 
acquire talent for clients – stating that Pinstripe has a pipeline of talent for 
the client organization in their sights.  The tagline also clearly positions Pin-
stripe as thought leaders with industry “insight”.  
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CASE STUDIES

CASE STUDY

Equatue euguerat. Ut am, sequism odigna am nonsequ ismolut.
Wis adit lore modolumsan ea consequat atue dolore faccum iure magnit vent aliquisis aci 

euississi tin vel eugait aut wisim eriure con henibh exer inci tatetue con vel ut wis ad ming 

euissim nim ad minit wismod tat il ullan henibh et vulla augait dions nullamc onulla acip 

eugiam et, quisiscilla adio odoloreriure dolortisl ulputat lor sit am dolore tie dolesecte do 

do odolorer sis non utet, quat, quat dolestrud euis alis alis dio dio eumsandiam, con utet 

la aut enis non ea feu feu faci tat lutetue rostio dolutet, consed ming ea feum dolobortis 

non velesecte feuguerilis num venim ad tat. Commy niscil utat venim dunt nibh eugiam 

quatums andiatummod ecte tie tincilit nim quip euipis dit niat amet vendre min erostrud 

moloreet lut exerat dipit wis et wisi tet, se feui tate dolesti onsequat. Ut utat at, sum 

voloborpero et non henis eugiam, se feugiam num vel eu faciliq uiscil il ut autetuero ex 

et lobor sisl et vel irit velenibh eumsan velisl inim ilit acin henisl ut ing estio er ametue 

magnibh ercillum eum dipismo dolore consed er si blamcor perostie faciduip estisci essisl 

iriliquat wismodolore dolor sit augiat praesto consequis nisl ute facin et lut nonse feum 

quisl iuscilla alit adiam, quipit nit nummod delesto consequamet exer ametuerosto eugue 

duisse vercili ssequis cinciduissi.

Andreet el ullum acipsum nulla atet ad dolenit ilit

Consequ iscipit praesequis aute feui blam zzrilit accum nit praessi. Pis dolorer am ercidunt 

nim nos dui bla conullutpat, commolor ipis enit wis er inibh exerostrud te do eu feugait, 

consequ atetum dolum iureet at. Duis dolumsan utpatismod tet, quipisi. Facidunt augiam, 

quat, susto del ilit num dolesent praesto odipisi er sed magna faccum nis nos duiscipit 

adigniamcor sed ecte dolore min henim zzriurem zzriuscilis ex et wiscin ulla autet aut nim 

iureet luptat, sequisi. Se faciduissi tatum dolessed tisi.

Consequis enim vullaor iliscipit lum ipis 

Num quissi tisit dit erciliquisim zzrit accum zzrit inis nulla faccumm odolore modoloreet ad 

tie faccums andion ut la feu facilit alis nullutatin ullandre mincing eril ing ex esequat, quis 

non utpat lorpero odit lum dunt adipsum duisl euisi et, volesectem zzriustrud tie euguero 

commodo luptatem digna consequam, corpero etue ectet wis aut at do odolum zzrit nul-

landre mod dolorperat. Venim zzrillan ulla feugait, sequametue feum quat nullutet nullut 

nit luptatinci eu feum zzrilluptat ip euguer sustrud tisl eugait, quisisiscin hent accumsan 

henit wis nullandit, veliquis et iriliscin ut nullamc oreet, consenis nostin henis enit veliquat, 

vel incilit, volobor si. Lamcons augue feui ecte dip eugait, quisit ut pratet amet alis nons at 

iusto dunt dolor se vulla feugiat. Ortie te feum quam illa feuismo diamet wisisis num dolore 

Commy niscil utat 

venim dunt nibh 

eugiam quatums 

andiatummod ecte 

tie tincilit nim quip 

euipis dit niat amet 

vendre min erostrud 

moloreet lut exerat 

dipit wis et wisi tet, 

se feui tate dolesti 

onsequat. Ut utat at, 

sum voloborpero et 

non henis.

Name - Company

THOUGHT
LEADERSHIP

INDUSTRY TRENDS

Equatue euguerat. Ut am, sequism odigna am nonsequ ismolut.
Wis adit lore modolumsan ea consequat atue dolore faccum iure magnit vent aliquisis aci 

euississi tin vel eugait aut wisim eriure con henibh exer inci tatetue con vel ut wis ad ming 

euissim nim ad minit wismod tat il ullan henibh et vulla augait dions nullamc onulla acip 

eugiam et, quisiscilla adio odoloreriure dolortisl ulputat lor sit am dolore tie dolesecte do 

do odolorer sis non utet, quat, quat dolestrud euis alis alis dio dio eumsandiam, con utet 

la aut enis non ea feu feu faci tat lutetue rostio dolutet, consed ming ea feum dolobortis 

non velesecte feuguerilis num venim ad tat. Commy niscil utat venim dunt nibh eugiam 

quatums andiatummod ecte tie tincilit nim quip euipis dit niat amet vendre min erostrud 

moloreet lut exerat dipit wis et wisi tet, se feui tate dolesti onsequat. Ut utat at, sum 

voloborpero et non henis eugiam, se feugiam num vel eu faciliq uiscil il ut autetuero ex 

et lobor sisl et vel irit velenibh eumsan velisl inim ilit acin henisl ut ing estio er ametue 

magnibh ercillum eum dipismo dolore consed er si blamcor perostie faciduip estisci essisl 

iriliquat wismodolore dolor sit augiat praesto consequis nisl ute facin et lut nonse feum 

quisl iuscilla alit adiam, quipit nit nummod delesto consequamet exer ametuerosto eugue 

duisse vercili ssequis cinciduissi.

Andreet el ullum acipsum nulla atet ad dolenit ilit

Consequ iscipit praesequis aute feui blam zzrilit accum nit praessi. Pis dolorer am ercidunt 

nim nos dui bla conullutpat, commolor ipis enit wis er inibh exerostrud te do eu feugait, 

consequ atetum dolum iureet at. Duis dolumsan utpatismod tet, quipisi. Facidunt augiam, 

quat, susto del ilit num dolesent praesto odipisi er sed magna faccum nis nos duiscipit 

adigniamcor sed ecte dolore min henim zzriurem zzriuscilis ex et wiscin ulla autet aut nim 

iureet luptat, sequisi. Se faciduissi tatum dolessed tisi.

Consequis enim vullaor iliscipit lum ipis 

Num quissi tisit dit erciliquisim zzrit accum zzrit inis nulla faccumm odolore modoloreet ad 

tie faccums andion ut la feu facilit alis nullutatin ullandre mincing eril ing ex esequat, quis 

non utpat lorpero odit lum dunt adipsum duisl euisi et, volesectem zzriustrud tie euguero 

commodo luptatem digna consequam, corpero etue ectet wis aut at do odolum zzrit nul-

landre mod dolorperat. Venim zzrillan ulla feugait, sequametue feum quat nullutet nullut 

nit luptatinci eu feum zzrilluptat ip euguer sustrud tisl eugait, quisisiscin hent accumsan 

henit wis nullandit, veliquis et iriliscin ut nullamc oreet, consenis nostin henis enit veliquat, 

vel incilit, volobor si. Lamcons augue feui ecte dip eugait, quisit ut pratet amet alis nons at 

iusto dunt dolor se vulla feugiat. Ortie te feum quam illa feuismo diamet wisisis num dolore 
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The look and feel is an interpretation of the charts and graphs used 
to measure business outcomes and results for clients.  The engaging 
diagrams relate to the science and precision of recruiting. 

The design and palette are a more abstract representation of the colorful 
optimism and unique approach Pinstripe brings to the recruitment process. 
In other words, the art and nuances of recruiting are equally important in 
achieving desirably and demonstrably different results for clients.

Corporate Brochure

We pride ourselves on being able to deliver outstanding 

recruitment results that reflect your values.

Talk to us about how we support your organization’s 

mission by assigning you a dedicated team and bringing 

your business groundbreaking best practices to achieve 

your talent goals

BECOME THE BENCHMARK PINSTRIPE SERVICES

Recruitment Partnerships:  Our flagship service, customized for your needs 

and delivered in support of your goals. Serving as an extension of your HR 

team to help you grow the talent acquisition and management process – 

source, screen, hire, engage and grow.

Strategic Advisory Services:  Partnering to deliver a full range of strategic 

advisory services, leadership development, and employee training benefits. 

Align your workforce, identify strategic direction, and maximize effectiveness

Autonomy™ Direct Resourcing Solutions:   Working to reduce your 

dependency on temp agencies and redirect those savings to your core 

services and bottom line. Make your organization more able to handle 

staffing challenges during volume fluctuations and chronic vacancies. 

Enabling you to centralize and consolidate temporary agency utilization, 

and reduce risk and costs in your staffing supply chain like never before.

Project Search:  Puts you in control by allowing you to choose from a 

range of on-demand recruitment, training, and employee services options. 

Gain access to best-in-class recruitment tools and practices in a simple, 

rapid, and cost-effective fashion.

Pinstripe Healthcare

When you have a better talent pool of experienced healthcare professionals, you become 

the benchmark. Pinstripe offers a desirably different recruiting experience, derived from 

the knowledge that your patients’ experience starts with your employees.

Pinstripe Corporate

Real innovation is anticipating our clients’ ever changing needs to produce continuously 

improving results. We’re passionate about what we do and it shows in how we help you 

fill your recruiting pipeline.

Pinstripe  |  200 South Executive Drive, Suite 400  |  Brookfield, WI  53005  |  M: 877.797.3379  |  www.pinstripetalent.com
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PINSTRIPE’S COMMITMENT

OUR COMPANY NEWS & EVENTS

BIOGRAPHIES

Sue Marks - Chief Executive Officer
Inspiring and motivating, Sue is full of energy, thoughts and ideas. More than just a visionary, 

as our CEO, Sue has an ability to “see around corners” and meet the future head on ... 

sometimes before any of us are ready for it! Famous for asking not just “why”, but “why 

not?”, Sue generates more big ideas in a week … well, by now you must know what we mean 

by that! Famous for truisms that we fondly call “Sueisms”, our corporate culture reflects her 

visionary thinking, creative problem solving and aspirations about the meaning of our work. 

Her unselfish ability to build confidence and optimism in people and their good ideas creates 

opportunities for Pinstripe and our clients.

With an unerring feel for what makes sense for our business and the businesses of our 

customers, Sue’s attention to client challenges is keen. She hears every word, sees every 

angle, absorbs every detail. A well-known founder of the recruitment process outsourcing 

industry, Sue has helped client organizations turn themselves into recruiting powerhouses, 

upgrading their talent and increasing their success in the market.

Over the span of more than two decades, in every role she has played throughout her career 

– CEO, operator, strategist, leader, – Sue has embodied a focus on the future and remained 

an industry visionary and thought leader.

Anne Nimke - President and COO
Our President and COO, Anne is a force that drives momentum – wherever she goes. Hard 

hitting or soft spoken, she does it in different ways that ignite fire, challenge convention and 

propel ideas. Anne’s instincts are the cornerstone of Pinstripe, driving us to be a well-tuned 

organization that takes big challenges and turns them into big opportunities and results for 

some of the world’s leading organizations.

Passionate and smart about HR and talent acquisition and what makes programs effective, 

Anne has a unique way of translating her wealth of industry knowledge into actionable 

insights for clients. She brings the best out of colleagues and clients with her broad thinking 

and the provocative brainstorming sessions she facilitates. Anne’s depth of experience helps 

her drive creative ideas that will integrate seamlessly. She brings a fresh perspective and 

insight around best practices in the recruitment and HR outsourcing arena.
200 South Executive Drive
Suite 400
Brookfield, WI  53005
M: 877.797.3379

www.pinstripetalent.com

Susan Marks
Chief Executive Officer

D: 262.439.1415
C: 414.241.0263
F:  262.790.4990

smarks@pinstripetalent.com

Collateral System

Progress is a never ending exercise. 
We help you take on challenging recruiting issues, by breaking ground through creative 

exploration and pushing past conventional boundaries and traditional metrics.  While 

innovating to anticipate and meet your ever-changing needs, we continuously grow our 

talent and expertise, broadening our range of services ahead of market evolution. We’re 

passionate about who we help, what we do, and being great recruitment allies.

TALENT IN SIGHT
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The Delve Group, Inc.   122 West 26th Street, Suite 1204, New York, NY 10001   VOICE 212.255.3870  FAX 212.255.4832   www.delvegroup.com

Brand Development is Business Development
The Delve Group creates, implements, and manages brands that deliver measurable results for business services 
companies.  We actively foster businesses by focusing on what differentiates them from their competition and 
then use this to create the perception of market leadership.  

At Delve, we approach everything from the vantage point of helping our clients achieve their desired business 
objectives.  Our methodology is guided by a strategic understanding created by delving deep into their 
businesses to assess where they’ve been, define where they want to go, and finding the best path to get there.  

Discover: 
- Discover Workshop
- Internal & External Interviews
- Competitive Analysis
- Communications Audit
- Brand Findings Report 
- Brand Strategy

Create:  
- Name & Tagline Development
- Brand Architecture
- Message & Positioning Platform
- Thought Leadership & PR Strategy
- Lead & Demand Generation Strategy
- Corporate Identity & Business System
- Differentiating Look & Feel 
- Internal Communications Strategy

Manage: 
- Brand Standards
- Demand Generation Activities
- Ongoing Support & Guidance
- Outsourced Marketing Services
- Ongoing Public Relations

Deploy: 
- Sales & Marketing Tools
- Website Development
- Event Strategy & Materials
- Advertising & Media Campaigns
- Thought Leadership Development
- Brand Loyalty Materials
- Interactive Media Execution

Launch: 
- Brand Launch Strategy
- Launch Announcement 
  (Internal/External)
- Brand Promotion Creation
- Event Support & Brand 
  Unveiling
- Client Outreach
- Media and Public Relations

approach

YOUR BRAND

Discover Phase
- Discover Workshop
- Internal & External Interviews
- Competitive Analysis
- Communications Audit
- Brand Findings Report 
- Brand Strategy

Create Phase
- Name & Tagline Development
- Brand Architecture
- Message & Positioning Platform
- Thought Leadership & PR Strategy
- Lead & Demand Generation Strategy
- Corporate Identity & Business System
- Differentiating Look & Feel

Deploy Phase
- Sales & Marketing Tools
- Website Development
- Event Strategy & Materials
- Advertising & Media Campaigns
- Thought Leadership Development
- Brand Loyalty Materials

manage

discover

create

deploylaunch

Launch Phase
- Brand Launch Strategy
- Launch Announcement (Internal/External)
- Brand Promotion Creation
- Event Support & Brand Unveiling
- Client Outreach
- Media and Public Relations

Manage Phase
- Brand Standards
- Demand Generation Activities
- Ongoing Support & Guidance
- Outsourced Marketing Services
- Ongoing Public Relations

SM




